
 

 

GAIL THOMAS 
917-204-1879/gail@practicalstorytelling.com 

https://www.linkedin.com/in/gail-thomas-b325311/ 

 

WRITER & STORYTELLING STRATEGIST 
A versatile, creative, strategic storyteller with proven ability to write for the page and the stage.  

My unique background as a lawyer, performer and storytelling instructor enhances my ability to interview, simplify, 
align, and craft an inspiring message aligned to a specific audience. As a coach, I help clients develop a storytelling 

mindset which elevates their ability to communicate and make impact.  
 

AREAS OF EXPERTISE 

 

§ B2B & B2C Content Marketing 

§ Interview / Research 

§ Narrative Strategy  

§ Blogging  

§ Editing 

§ Public Speaking & Pitches 

§ UX/UI 

§ Branding 

§ Advertising / Marketing 

§ SEO Principles 

§ Legal (Licensed Attorney) 

§ Live and TV Script Writing 

§ Speechwriting  

§ Standup Comedy/Storytelling 

§ Presentation Coaching 

 
SELECT CLIENTS:  

 
Practical Storytelling and The Story Studio                           2016 - Present 

Storytelling Coach/Consultant 
Facilitate oral storytelling group trainings, as well as private coaching for individuals and organizations —online and in-
person. Clients include UPenn Carey Law School, Rothstein Donnatelli, Causability, Scenic Hudson, USC, Salesforce, IBM, 

Merck and startups. Clients work in tech, finance, sales, HR, UX, law, management, and entrepreneurship. 
§ Using story to identify and amplify key messages, clients focus and make stronger connections. 
§ Strategic consulting, educational workshops and materials are customized to the client needs, often extending 

to branding, digital content marketing, UX, scripts, oral presentations and podcasts.  

§ Collaborative, strategic digital content work includes landing pages, site hierarchy, design, and more.  
§ Coach, RISK! Podcast, “Stories you never thought you’d dare tell.”   
§ Artistic Board of Directors, The Story Collider podcast and live show, true personal stories about science.   

 
WS Audiology 
Senior Content Writer                       2024 - 2025 

Collaborated with brand and digital strategy teams at this global healthcare company to create B2B and B2C content for 
social media (Linkedin, Instagram, Facebook), emails, website, and blogs.  
 
WhatMatters.com 

Content Developer, Interviewer and Writer                   2020 - 2021 
Proposed, developed, and wrote B2B articles which showcase leadership and management lessons related to OKRs 
(Objectives and Key Results) for auspicious goal setting. Interviewed industry leaders.  

§ Collaborated with digital strategy team to ensure effective communication strategy.  
§ Published content, along with writing meta-descriptions and headline with an eye on SEO strategies. 

 
Pitney Bowes Global UX Department                    2017 - 2018 
Ghostwriter, Editor and Storytelling Coach  
Wrote and edited narrative blog posts promoting the UX department’s work - both internally and externally.  

§ Identified and crafted B2B and B2C articles, case studies, and blog posts based upon interviews with global UX 

managers, designers, developers, architects and researchers.  

§ Researched and spearheaded publication in multiple well-respected websites and magazines such as Brand 

Quarterly, UX Matters, InVision, and UXBlog.  
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100Kin10, a Science, Technology, Engineering, and Math (STEM) Teaching Network    2015 - 2017 
Interviewer and Strategic Content Writer 
Conducted in-depth interviews with STEM educators across the US, using their answers and additional research to 

write B2B partner stories, profiles, emails and content for Annual Reports, promotional materials and blog posts.   

§ Worked closely with executives and communication team to strategize, rebrand and describe network’s 

mission and innovative programs.  

§ Participated in key network events, interviewing network members for strategic messaging.   

 
Top Advertising and Marketing Agencies, NYC and LA                 1998 - 2019 

Freelance Advertising Copywriter, Copyeditor         
Partnered with agency directors and creative department on successful pitches, campaigns and ongoing copy.  

§ For McCann, Spearheaded analysis and created content strategy for health services website relaunch. 

§ Edited and proofread campaigns in accordance with client style guides and Chicago Manual of Style. 

§ Collaborated with teams to design and develop style guides for consistency.  

 
Verica Living (now Z Living), an International Health and Wellness Website                         2006 - 2010 

Digital Content Writer, Editor, and Associate Producer 

§ As Associate Producer, helped develop and produce an award-winning comedic web series, "Health Soup." 

Selected editorial cuts to convert longer episodes into shorter versions.  

§ As a UX and digital writer, generated web content across the board, including branding and advertising copy, 

descriptions, metadata, and headlines. Utilized SEO, Google Analytics and Word Press CMS.  

§ Edited articles written by non-native English speakers, chose appropriate photos and published material. 

 
Dalzell Event Production                      1999 - 2015 

Speechwriter and Scriptwriter for over 30 Live World-Class Events    
For live award shows, conferences, and fundraising events, write emcee, presentation speeches and jokes for celebrities, 
politicians, executives, and corporate sponsors. Work with event team to develop concept and an arc for the entire 

evening script.  

§ Clients included Big Brothers Big Sisters of Los Angeles, the Tribeca Film Festival, Gotham Awards, and the 

Fragrance Foundation Awards. Celebrity speakers such as Martin Scorsese. 

§ Adapt each speech to fit the unique voice of that speaker to ensure they felt comfortable with the script. This 

research process includes interviewing speaker and/or reviewing relevant media resources.     

 

ADDITIONAL EXPERIENCE/SKILLS  
 

Associate/Contract Attorney           
At top law firms, worked with partners, conducting legal research and writing, developing strategic legal arguments, and 
drafting contracts and legal briefs. Specialty was energy, government regulation, transactional and litigation. 
 

Standup Comic/Storyteller/Performer/Producer/Script Writer     
Performed one person shows, storytelling, standup, sketch and improvisational comedy at comedy clubs and 
performance spaces in NYC and LA. Shows/podcasts include RISK!, The Story Collider, The Moth. Winner, NYC MothSLAM  

Extensive theater experience. Commercial and voice over work for cartoons and major national campaigns. 

 

EDUCATION 
 

Juris Doctor Degree, University of Tulsa College of Law, Tulsa, OK 
Bachelor of Business Administration, Economics, University of Tulsa, Tulsa, OK 

 

TRAINING 
 

Screenwriting/TV - UCLA Extension, JCC and Gotham Writers 
TV Reporting, Travel Writing, Social Media - Media Bistro 

Trained Actor and Improviser - Larry Moss, Eric Morris, Ed Gero at Shakespeare Theater,  

Keith Johnstone, Toronto Theatersports, Upright Citizens Brigade 
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